Providing Home Care in Dumfries
and surrounding town
for over 30 years.

YOUR HOME, YOUR CARE.
There are numerous beneﬁts of being able to remain in your own
home rather than having to move into a nursing or care home:

FAMILIAR SURROUNDINGS

Your home is where your memories cherish. Being in familiar
surroundings has a huge sentimental value.

RELATIONSHIPS

Be a part of your local community, keeping in touch with family,
friends and neighbours.

FLEXIBILITY

You are free to choose as much or as little care as you need without
any onerous contract terms. Choose from 1 hour a day to 24/7 live
in care packages and move up or down as your needs change.

COSTS

Receiving care at home may be cheaper than moving into a care
facility, depending on the amount of care that you require.

ASSETS

You own not only your home, but also your cherished assets within
your home.

CONTACT US ON 01387-4006401 for a no obligation visit from our Care Manager.

Dear Amanda,
Many thanks for the help and care given to Mum (Sarah
Hampson), Without this support she would have been
unable to stay in her home and remain independent.
Best wishes,
Leslie

To Pearl, Helen and all staff,
Just a small note with a big thanks for all your patience,
help and care.
Love,
Rose
P.S. We’ll miss you

WHYWHY
US US
For over 30 years, Guardian Response have been providing Home Care Services in Dumfries
and surrounding towns.
Trained to a high standard, our carers will enable you to live at home for as long as possible.
People in Dumfries and surrounding towns have been counting on us to treat your family
member with the compassion, respect and dignity that they deserve.
Our recruitment process carefully vets staff that are reliable, caring and treat the needs of our
service users over every thing else.

1. Our Electronic Notes
sharing App

2. Our Intelligent Web
Cam and Falls Sensors

3. Our activities programme

We use modern technology to record
notes using a bespoke app. This app
can be shared with family and other
professionals so that they can see the
care delivered on a live basis. Family can
contact the ofﬁce any time if they feel
that the care plan is not being adhered
to giving conﬁdence in our service and
reassurance that things are being done
correctly.

We install webcams and falls sensors
routinely, if this is preferred, and at no
additional costs. Family can log in a
view care visits being carried out. If
there is a fall in the home and we can
arrange for a response should this
happen.

Being at home and requiring care does
not mean that you have to be at home.
Our carers often take service users on
short day breaks keeping our service
users engaged and occupied while
being part of the community that they
live in.

WHEN WOULD YOU CONSIDER EXTRA HELP?
We know that it can be daunting to have to acknowledge that you, or someone you love needs care, but
you are not alone. Below are a few questions to ask when in doubt:

ACTIVITIES OF
DAILY LIVING
Is your loved one needing
assistance with activities of daily
living like taking a shower, getting
changed, preparing meals?

CHANGE IN MOOD
OR BEHAVIOUR
Have you noticed any signs of
aggression or perhaps the person
appearing withdrawn?

ANY MEMORY
LOSS?
Dementia often affect short term
memory, like where they keys
were left or leaving the cooker on.

WEIGH
LOSS?
Being alone often can mean that
people neglect eating meals and
this can lead to weight loss.

ANY CONCERNS
OVER SAFETY?
Has your loved one put
themselves at risk? Are they
taking their medications on time?
Have they left the home and
wandered off?

UNSTEADY ON
THEIR FEET
Is your loved one unsteady or
their feet or experiencing falls?
Are they slower than they were?

We understand the difﬁculties people face and our care plans are designed to help people with multiple issues or disabilities.

Dear Sir,
Thank you for the care given by Sandra and Denese,
two magniﬁcent ladies to my late husband David Rud.
Also to the team who rescued David from the ﬂoor
on many occasions. Could you forward letters
enclosed?
Sincerely yours,
Catherine Rud

OUR SERVICES

COMPANIONS ON WHEELS

VISITING HOME CARE

DOMESTIC SERVICES

Our Companions on Wheels
Service allows any one who is a
wheelchair user to be taken out
and about for activities. Our carers
arrive in our specially adapted
wheel chair accessible vehicle and
can allow you to have a day out in
the community

Our Visiting home care starts at 1
hour a day and can help with
personal care including personal
hygiene,
administration
of
medications, helping you move
with help of a hoist and meal
preparation.

If you are looking for help with
your laundry, general cleaning or
simply to water the plants, our
Domestic Services will help you to
maintain independence at home.

DEMENTIA HOME CARE

LIVE IN CARE

PALLIATIVE CARE

Our carers undergo training in
Dementia and are able to handle
behaviours that come with
dementia in manner that is
respectful, compassionate and
caring.

If you need care throughout the
day, ask about our Live In Care
Service where we are able to
place a carer at your home 24/7.
With fees starting at £750 per
week, costs are comparable to
moving into a care home but you
get one to one care at all times in
your own home.

We understand how difﬁcult
times can be when a loved one is
at end of life stage. Often families
require a break from caring and a
good night sleep. Our carers can
be with your loved on overnight
and can attend to them as
frequently as required.

COMPANIONS ON WHEELS
Our Companions on Wheels service allows people who are wheelchair bound to get out and about. Our
Companions are trained care staff and they will arrive at your home to help you get ready for your day out or
your appointment. Companions will arrive with a wheel chair accessible vehicle (WAV) and will assist you
into the car.
Your companion will secure the wheelchair to the vehicle using appropriate restraints. Our Companions will
stay with you for the length of your trip so you know that help is at hand at all times. Our Companions will
also return you back home safely and help you unwind and get ready for bed if needed.

VISITING
HOME CARE
Our visiting home care service is perfect if you require care and support for a few hours a day to enable
you to live at home. Our minimum visiting time is 60 minutes so that you don’t feel rushed. We realise
that home care is not just about getting a physical task done.
Our staff can assist with the following:
• Providing personal care including personal hygiene Preparing meals
• Prompt you to take your medications on time
• Collection and administration of Medication

DOMESTIC SERVICES
Our staff can also help with domestic tasks around the home to help you maintain your independence.
Our carers can look after
• Cleaning and Vaccuming
• Laundry
• Shopping
• Watering plants
• Light Household tasks

DEMENTIA HOME CARE
We understand that Dementia can have a signiﬁcant impact on a person and their relationship with family.
Our carers receive Dementia training and know how to apply their training to reassure and comfort a person
with Dementia.
Challenging behaviors often have trends and triggers. By identifying the triggers and acting early up on and
trends ( or change in behavior), our staff aim to tackle problems early on in a respectful and compassionate
manner.

PALLIATIVE CARE
We realise that talking about death is a difﬁcult matter. Every individual has his or her own idea of a good
death. For most people this involves the following:
• Being treated as an individual, with dignity and respect
• Being without pain and other symptoms
• Being in familiar surroundings
• Being in the company of close family and close friends

We can provide care and support to people who
have a terminal illness but wish to spend the last
moments of their life at home and in the company
of their loved ones. We understand that nothing
can substitute the best possible service delivered
by caring and sensitive individuals in these
circumstances.
We can provide care from a few hours a day to a
waking night service so that caregivers can get
some respite or a much required restful nights
sleep. We can work alongside other
professionals like the Marie Curie service and
work towards a common objective.
We specialise in providing palliative care. Only
the best staff amongst our pool of staff is recruited for our palliative care service. Staff recruited
are speciﬁcally trained in specialist palliative care
and will have work experience before they are
placed.

LIVE IN CARE
Home is the place where your best
memories live. Moving house can be a
difﬁcult experience for anyone. It can
only be even more difﬁcult for a senior
citizen who knows that it could be a ﬁnal
move leaving behind all the memories of
a life time in a place they cherished.
With our live in care package, a support
worker will be with you at your home
day and night. You will have one to one
care at all times. You can also have
meals prepared and served as per your
choice.
Our Live in Care Package is an
alternative to moving into a Care Home
a comparable price.
Our Live in Staff usually live in for 1 or 2
months at a time.

CA R E H O M E

L I V E I N CA R E

Fe e s va r y f ro m £ 7 5 0
t o £ 9 0 0 p e r we e k

£ 7 5 0 p e r we e k

S h a re d c a re - st a f ﬁ n g
r a t i o s va r y f ro m 1 : 4 t o 1 : 8

1 : 1 c a re a t a l l t i m e

N o c o n t ro l ove r st a f f

Yo u c a n c h o o s e t h e
st a f f w h o s u p p o r t yo u

R e l o c a t i o n a n d yo u m a y
n o t b e a b l e t o t a ke a l l
yo u r b e l o n g i n g s

N o re l o c a t i o n o r h a v i n g
t o g i ve u p a n y o f yo u r
belongings

Menus and meal times
m a y b e ﬁ xe d

C h o o s e yo u r ow n m e n u
and meal times

THE GUARDIAN RESPONSE DIFFERENCE
FALLS MONITORING AND PENDANTS
WITH 24/7 RESPONSE
Caring for a loved one who is prone to falls can
be a stressful task. Thankfully there are various
systems available to help you and provide reassurance that should someone fall over, an alert
can be raised and assistance can be provided
quickly.
Whether this is via an alarm that detects when
someone falls and raises the alarm
automatically or a more conventional system
that alerts you when someone has left their bed
or chair and is therefore likely to fall, there is a
solution available for you.
Guardian Response can assist in assessing
what are the best options for you and your
family to keeping you active as you want to be
both in the home or out and about.

EMERGENCY RESPONDING
We can be with you if an unplanned care requirement arises.
If you live alone at home and are at risk of falls or if you have concerns about safety due to being alone, our emergency responding service
may be for you.
You may have planned care from other agencies but what if you needed assistance in an unplanned situation? Relatives or loved ones
may not be able to attend at all times. By using assistive technology, we can be with you if an unplanned care need arises.

Emergency Care Responding in Practice
Our carers respond to your call 24/7, 365 days a year.
All you need to do is to press a button to get help.

1.

Press the button if you need help.
We can install all equipment needed.

2.

Get connected to the call centre who
will contact our responders.
They will know who is calling even
if you are unable to speak.

3.

Our responders arrive to help you.
Our responders are on standby 24/7.

C.A.M.E.L.
The CAMEL(Complete Air Moving & Elevating
Lift) is a state of the art powered cushion
designed to sit up and lift a service user from the
ﬂoor. It offers an extremely stable, comfortable
and stress free lift.

Key Safe
A key safe is a small cast iron box which enables
authorised access to a person’s home, keeping
the user safe. Our responders have a record of
the key safe numbers and we ensure the safety
of this information.

Assistive Technology
We install assistive technology equipment in
your home so that you can contact the call
centre at the press of a button. We can also
supply you with pendants and wrist straps so
that help is with you at all times. When you
press the button on the pendant or the wrist
strap this will put you through to the call centre.

INTELLIGENT WEB CAM MONITORING
Our carers deliver care to the highest standard. A standard
that we are proud of. We offer all our clients the option to
have a secure webcam with live feeds that you can watch
so that you can be reassured that your loved one is safe
and well looked after. Security and privacy are taken
seriously and addressed using the latest technology that
we put in place.

ELECTRONIC NOTES SHARING
Our Carers record their daily notes using a secure
App on their phones. This App can also be
downloaded by professionals or family so that
they can see the daily notes on a live basis. Carers
are also able to alert the ofﬁce regarding any
concerns that they have or if they wish the ofﬁce
to review a note.
This ensures complete transparency and keeps
families up to date on a daily basis irrespective of
where they are in the world.

PAYING FOR OUR SERVICES
Our charges are based on the number of hours of care you require for Visiting Home Care or Overnight care.
You may cancel you care any time but minimum notice periods apply for both cancellation (7 days notice) and
termination of services (30 days notice).
Live-In Care is charged as a ﬂat fee starting at £750 per week.
We require all our clients to sign up to a variable Direct Debit. You will get notiﬁcation of fees and a notiﬁcation of debit
due to come out of your bank 5 days prior to the collection.

HOW IT WORKS
You are one phone call away from getting fantastic care and support from our dedicated carers.
On receiving your call, we will visit you at home to assess your needs and give you a written
recommendation and quotation.
When you are ready to proceed, our manager will introduce you to your core care team.
We will go through the care plan with you to ensure we are meeting your needs and incorporating your
personal preferences.
We believe that keeping in contact with our clients and their families is essential and therefore we arrange a
4-week review following the commencement of the service. This allows you to give us feedback and we can
make any amendments necessary, if required.
Our aim is to be as ﬂexible and responsive as possible in order to meet you/your loved ones needs. We will
contact you regularly and carry out reviews in order to identify if needs change and therefore offer you a
ﬂexible and pro-active service.
Please contact us at any time for further information on 01387-4006401

1. CALL

01387-4006401

2. FREE HOME
VISIT

Our Care Manager
will visit you at
home to assess
your needs and
discuss options.

3. LETS MEET
Meet your care
team and set a
start date

4. REVIEW

Ongoing review of your
care package every 6
months or sooner if
required.

OUR CARERS
The security and comfort of our loved one is our priority. Our rigorous staff selection process ensures
that only candidates with the right aptitude and selected for the role. Care Giving is a way of life for our
staff and not just a job.

All carers have to
1.
2.
3.
4.
5.
6.
7.

Undertake Police checks
Undertake ID Veriﬁcation checks
Provide Satisfactory Work refer
Attend Mandatory Training
Pass our Competency Assessments
Undertake shadowing
Work place observations

We aim to attract the best staff in
the sector by providing
1.
2.
3.
4.
5.

A fair wage and good terms
Paid Travel Time and Mileage
No unfair deductions
Mobile Phone allowances
Regular Supervision and support

I am very pleased with the care I
have from everyone at Guardian
Response.
Gwyneth H (Client)

FREQUENTLY ASKED QUESTIONS

DO YOU HAVE AN
AGE LIMIT ?
We care for the following people
• Older Adults over 65 years
• Younger Adults from age 18
years onwards with physical
disabilities

CAN MY LOVED ONE
BE TAKEN OUT AND
ABOUT?

HOW DO I KNOW MY
LOVED ONE IS SAFE
AND WELL CARED FOR?

Our Companions on Wheels service
does exactly this. Our carer will arrive
in a wheel chair accessible vehicle (if
needed) and will be able to take your
loved one out and about for
appointments or for social events. We
have previously taken client on a
Cruise Ship and even to Disneyland.

Your loved ones safety is our number
one priority. Our strict staff selection
programme selects only the people
with the right skills set. Our Safe
Recruitment process includes police
checks and ID veriﬁcations. Once
recruited, staff undergo
comprehensive training and have to
pass competency assessments before
they are allowed to work.

CAN YOUR CARERS
WORK WITH SOMEONE
WHO HAS DEMENTIA?
Our staff have many years
experience in dealing with people
with Dementia. Our training
includes management of
behaviors and issues and our staff
can deal with people respectfuly
and with compassion.

WHAT IF MY LOVED
ONE DOES NOT LIKE
THE CARER THEY
HAVE BEEN PLACED
WITH?
We will always try to match a
carer to your loved ones needs.

CAN CARE AT HOME
HELP WITH
MEDICATIONS?
Our staff are fully trained in-house
in the safe handling and
administration of medications.
Staff also undergo speciﬁc
medication competency
assessment before they are
allowed to work with medication.
We can help if you need us to take
full control over medication
(including ordering and delivery)
or just prompting.

After a difﬁcult period of ill health, diagnosis and hospital treatments, my mother
settled into a new house all the more quickly thanks, in large part, to the
kindness and caring skills of the women from Guardian who support her every
day. She has a limited number of carers who she soon got to know
and trust. They are ﬂexible, friendly and reliable and have restored my mum's
conﬁdence and independence. She looks forward to their visits every day. Before
Guardian Response became responsible for her care, she dreaded her carers
coming in, never knowing who it would be. As a result I have had my ﬁrst holiday
for a long while without the constant nagging worry about mum not being safe.
Alison K (Daughter of Client)

ASKING FOR HELP IS BIG STEP.
BUT IT IS A WORTHWHILE ONE.

01387-4006401
contact@guardianresponse.co.uk
1 Gordon Street, Dumfries

